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L&I will pilot new scheduling option for independent medical exams

The Washington State Department of Labor & Industries will test a new way to schedule
independent medical exams (IME), beginning November 1, 2011. The pilot project will evaluate
the use of web-based software to simplify L&I’s scheduling of an IME appointment directly with
a private-practice examiner.

L&]I has contracted with Venia Innovations, LLC of Indianapolis, IN to pilot its web-based
scheduling tool, IME Exchange™. Web-based scheduling will allow L&I to schedule IME
exams with private-practice examiners more quickly.

Web-based scheduling will help individual examiners schedule more exams by making it easier
for L&I to work with them, rather than waiting for return phone calls or faxes. IME Exchange is
software rather than a traditional IME firm, so providers will be responsible for producing their

own reports and for billing L&I for their services. L&I will pay providers directly.

Providers will be charged a referral fee for each exam scheduled through IME
Exchange. Providers who want to participate must register at www.imeexchange.com. More
information about Venia’s services is available by calling 1-888-592-3332 toll-free.

Need more information?
Please call Kristen Baldwin-Boe, IME Medical Program Specialist, at 360-902-6815 or email to
Kristen.Baldwin-Boe@Lni.wa.gov.
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