
 
 

360-902-5999 weekdays between 8 a.m.–5 p.m. (Pacific), or Email Web Customer Support.  Page 1 
 

 

Instructions for Adding Independent Medical Examination 

(IME) Provider Role 

             

To add the role of Independent Medical Examination (IME) Provider on My 
Secure L&I, you can either have: 

 Each user “Get more access” (a request to your Administrator) 
(Chapter 1)  
Or 

 The Administrator grants access (“Grant access”) directly to users.  

Open the following link and go to page 10 to follow the instructions. 
http://www.lni.wa.gov/main/docs/MySecureLNIHowItWorks.pdf 

 
Chapter 1: Get more access 
 
Chapter 2: Second layer of security to L&I’s online services 
 
Chapter 3: Access the IME system 
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Chapter 1: Get more access 

 

Step 1: Logon to your My Secure L&I account 
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Step 2: Click on “Get more access” from the My Profile or My tasks screen. 

 

Step 3:  Click on the circle next to Independent Medical Examination (IME) Provider. 
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Step 4: Enter your L&I Provider ID or NPI.  Click “Continue” 

 

Step 5: Choose desired access (both can be chosen) by clicking on the box next to 

“Administrator” and/or “IME Scheduler”.  Click “Continue” 

If you like, you can enter a note to the Administrator who will be approving your access. 
Note:  

 If you are the Administrator (first user into My Secure L&I for your business) then 
you will be able to immediately access the IME system.  Click on “Go to my 
profile”. 

 If you aren’t the Administrator (the second or any subsequent user into My 

Secure L&I for your business); you will have access to the IME system once you 

both: 

o Are approved by your Administrator. 
         And  

o Use the link from the My Secure L&I generated email to activate your 
account and complete your security profile (Chapter 2). 
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Chapter 2: Second layer of security to L&I’s online services 

Setting up your security profile 

When getting access to the IME Provider role, you will see the following steps to set up 
your security profile when using either option: 

 “Get More Access”.  You left off here and this process is continuous: 

                     
 

Or  
 

 “Grant access” by your Administrator.  Using the link found in the email from MY 
Secure L&I; sign into your account; and click on “IME” or “Track referrals” from 
“My Profile” as shown here: 
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Step 1:   
After you’ve had a chance to read about the 2nd layer of security added, click 
“Continue”. 
 

             
 
Step 2:  Enter your “Back-up email address” and click “Continue”. 
 
Note: This and the security screens that follow may be presented in a different order, 
for example asking for your back-up phone then email instead of the order shown here. 
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Step 3: Enter your “Back-up phone” and click “Continue”. 
 

           
 
Step 4:  Chose and answer the 3 “Security questions (required)” and click “Continue”. 
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Step 5:  Answer “Would You Like Us to Remember this Computer? by clicking in the 
box next to Yes or No, depending on whether this is the computer you will be using 
most of the time.  Click “Continue”. 
 
Notes:  Choosing Yes remember my computer, if this is your primary work computer, 

 Allows us to more quickly verify your identity, the purpose of adding a 2nd layer of 
security.   

 Lowers the chance that you will be challenged by either receiving a code to enter 
or answering a security question. 
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Step 6: Congratulations!  If you followed the steps for: 

 “Get more access”, you have requested access for the role of Independent 

Medical Examination (IME) Provider and completed your security set up. 

 

 

 “Grant access”, you have access as an IME provider and completed your 

security set up.   
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Being challenged to verify your identity 

At logon to My Secure L&I, you may be challenged using information you provided 
during your security profile set up with either a: 

 Confirmation Code sent by your choice of backup phone or email. 
Or 

 Question/s from the Challenge Questions.  
 

Being asked for a Confirmation Code: 
 

1. You logon to your My Secure L&I account. 
2. You are asked whether you want to receive the Confirmation Code by email or 

phone.  Choose the method that best suits your ability to access the code and 
click “Continue”. 

 

 
3. You will be asked which phone or email you would like to use when receiving the 

Confirmation Code. 
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4. You will see the following screen and will receive an email or phone call giving 

you the Confirmation Code.  Enter the code and click “Continue”. 
 
On your computer you will see the following 

 When selecting email: 
    

 
 
When selecting phone: 
 

 
  

mailto:WebSupport@Lni.wa.gov


 
 

360-902-5999 weekdays between 8 a.m.–5 p.m. (Pacific), or Email Web Customer Support.  Page 12 
 

 
5. Verification successful. 

             

 
 
Notes: 

 Once the system recognizes your computer, you will likely see the above screen 
upon logon. 

 You may also be challenged by being asked and answering one of the 3 security 
questions you chose when setting up your security profile.  Once answering the 
challenge question correctly, you will see the above screen. 
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Chapter 3: Access the IME system 

Step 1:  Logon to your My Secure L&I account. 

Step 2:  To access the IME system, click on “Go to my profile”. 

You will see the following screen.  Depending upon your access there may be more 
tasks available. 
 

 
 
Step 3: Click on “IME” when you are able to access the Independent Medical Examiner 

tracking system, this is what you’ll see: 
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Questions or Need Help? 
Web Customer Support 
Phone: 360-902-5999  
Hours: Weekdays between 8 a.m.–5 p.m. (Pacific),  
Email: Web Customer Support. 
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