5301-21 Word processing, secretarial, or tutoring services.

Applies to establishments engaged in providing word processing, secretarial, or tutoring services to
others. Services include, but are not limited to:

e Correcting assignments;

¢ Desktop publishing;

¢ Dictation and transcription services;

¢ Instruction;

¢ Making copies of documents;

e Student assessments;

¢ Testing;

* Typing/compiling reports, proposals, resumes, or correspondence;
¢ Sending faxes.

A pickup and delivery service may be offered. This classification includes clerical office and outside
personnel who travel from one office or instructional environment to another.

Excluded operations: Classification 5301-21 excludes:

e Tutoring programs operated by schools, libraries, and any other organization or enterprise
classified 6103 and/or 6104.

Note: WAC 296-17-31017 Multiple classifications must be applied when more than one basic
classification is assigned.

Special note: This classification is limited to employers engaged in such services being provided to the
general public. This is a services only classification and does not include retailing or store operations, nor
is this classification to be assigned to employers setting up separate business operations to manage
other commonly owned or operated business undertakings unless coincidentally the other operations
are also subject to this classification.



