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INSURANCE SERVICES
PERFORMANCE DASHBOARD -

HELP INJURED WORKERS HEAL
AND RETURN TO WORK
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The “Disability Curve” . . .

Percentage of time-loss claims with duration beyond given month
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Our ultimate goal is to reduce the number of injured workers who
experience long-term disabllity.

Long-term disability is the share of ultimate claims that
receive a time-loss payment 12 months from injury.
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The onset of long-term disability is often measured between three and
six months after injury.

Claims that receive a time-loss payment 6 months post injury relative to
claims that receive a time-loss payment 3 months post injury.
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The share of time-loss claims resolved six months after claim receipt

continues to increase.

Share of time-loss claims resolved six months after claim receipt.
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MEASURING THE IMPACT OF OUR
RTW INITIATIVES

Washington State Department of Labor & Industries



The return to work score is used to target ERTW services for those
iInjured workers at risk of long-term disability.

The share of injured workers off work 40 days after
claim receipt who are likely to have returned to work.
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Participation in light duty job assignments helps maintain the

employer/injured worker relationship.
New WSAW Claims
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Early Ability to Work Assessment (AWA) referrals are now targeted to
address the potential onset of long-term disability.

Median Time-loss days paid at first AWA Referral
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Implementation of new focus on return to work in AWA process has
Increased positive employable outcomes for early AWAS.

Outcome distribution when first AWA referral made with less than 90 days of

time-loss
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MORE ABOUT THE EARLY AWA
EFFORT

Washington State Department of Labor & Industries



Distribution of AWA outcomes for all referrals ending in 2012 or 2013

Washington State Department of Labor & Industries



Injured workers struggle to return to work, even with employable
outcomes.

Workers followed for 12 months after referral end date in Employment
Security Department wage files to determine employment.
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For all injured workers, the probability of successful return to work diminishes
rapidly with more time spent off work.

Probability of returning to work in 8 quarter period if not returned by
prior quarter
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Source: Washington Dept. of Labor & Industries research services. Compensable claims injury
year 2011 — 2012. All claims tracked for a two year window in Employment Security Department
wage files.
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A critical intervention period happens between 2 to 4 months, before long-
term disability set in

Percentage of time-loss claims with duration beyond given month
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New Ability to Work Assessment Initiative:
Belief that most injured workers would benefit from
earlier intervention.

The default action is now to make the referral at 60 - 90
days of disability.

Early referral process rolled out unit by unit within
agency in 2015.

The bulk of early referrals, thus, were made randomly
across injured workers - good experimental design.

Washington State Department of Labor & Industries



OPERATIONS CHANGED,
WHAT HAS HAPPENED TO
OUTCOMES?




Implementation of new focus on return to work in AWA process has
Increased positive employable outcomes for early AWAS.

Outcome distribution when first AWA referral made with less than 90 days of
time-loss
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Implementation of new focus on return to work in AWA process has also
Increased positive employable outcomes for later AWAs — but the impact

IS less pronounced.

Outcome distribution when first AWA referral made with more than 90 days of time-
loss
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Another indicator of success is the share of referral that are ended

due to a medical complication. These outcomes often lead to repeat

soo - Share of outcomes that are en(}eedfglﬁécrsa. medical complication

— Two periods
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15% 1 - weremade o
100 || ~_earler

20% —

5% - —

0%

2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
Note: Medical interruption includes outcome codes medically unstable and one administrative code.

Washington State Department of Labor & Industries



An early indicator of better outcomes for injured workers is the amount of
disability they experience. Earlier AWA referrals appear to be associated
with fewer days of disability paid.

313 fewer days

252 fewer

177 fewer days

Median time-loss days paid as of Feb
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Note: population of all first AWA referrals made since Jan 2014. Time-loss days paid evaluated as of February 2016.

Washington State Department of Labor & Industries



QUESTIONS?
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Work Injury Psychosocial Issues:
A Practical Guide

Michael D. Harris, Ph.D.

Clinical Director / Psychologist
Chief Operations Officer / COHE Advisor
June 2016

Your Premier Partner for Interdisciplinary
Biopsychosocial Services




EA%E‘IC Learning

Rehabilitation Centers . .
Objectives

* Define pool from which IWs come who become
Vocational Services referrals

* Contrast current WC model with “Biopsychosocial
Injury Management’

* Describe the elements and benetfits of emerging ‘New
Normal in WC

* Qutline engaging the IW using the concept/model




Who is the Injured
Worker?

* 20-25% of us have diagnosable mental illness
* Most of us have occasional health problems

e Most of us have bills, slow traffic, occasional conflicts
with family, seasonal allergies, car problems, wrinkles,
periodic broken water heaters, unpleasant supervisors,
annoying neighbors, children who have kept us up
worrying at night, weeds in our yards, poor gas mileage,
etc.

e Most of us work...

Rehabilitation Centers




EAGlEI - Who is the Injured
Rehabilitation Centers
Worker?

Sowme of us get work-
related injuries!




Work Injuries in
Washington

Rehabilitation Centers

* Just over 100,000 new claims per year (L&I)
* Vast majority resolve successfully within a few weeks
* Roughly 10,500 AWA referrals in past year

* Remaining claims tracked yearly - Department
publishes a “disability curve’

* The curve shows the percentage of claims still on time
loss month-to-month for 12 months...




‘Disability Curve’

Rehabilitation Centers
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EA%&F%IC Vocational

Rehabilitation Centers
Referrals

* Initiated/controlled by the claims manager
* Possible pathways to VRC =
- CM “sees issues’ - makes referral

- Employer says ‘no employment opportunity here’ - CM
takes action

— AP ‘sees issues’ - CM takes action

* ‘Safety Net” - 60-90 days of time loss system generates
message to CM to consider making a vocational referral




EA%%C Your ‘New’

Rehabilitation Centers
Referral

* Worker may have at least 61 days of time loss
* The ‘disability curve’ has started to flatten out
* Statistical probability of “success’ lessened

* Day one of your ‘new’ case the worker is already a
‘moderate’ risk for long-term disability.

* Focus of your referral is... ?




Disability Curve

Rehabilitation Centers
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Rehabilitation Centers

... SO
what
oo
We
Do

“To put it simply, our policy

V\/e)(t,? just isn’t complicated enough.”
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FAC I The ‘New Normal’ *3
Re habllltatlon Centers in WC Injury ,*:c* e

Management
* “Biopsychosocial Injury Management”

* L&I's Psychosocial Determinants Influencing Recovery©
(PDIRs®©) may contribute to long-term disability for
some workers if not addressed in a timely fashion

* The disability risk for the worker is a function of
his/her coping abilities AND the psychosocial
situations (load) in life over time

e RISK = COPING X PSYCHOSOCIALLOAD X TIME
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Rehabilitation Centers . i
Project

¢ JICAC & IIMAC best practices resource (Psychosocial Determinants
Influencing Recovery©) for APs

* Summarizes evidence on screening tools to help identity psychosocial
issues that may hinder a worker’s recovery

* Summarizes evidence for interventions that attending providers may
be able to address and/ or refer for specialty care

* C(larifies distinctions between psychosocial issues and mental health
conditions (that are rarely accepted as work related conditions, but
may be concurrent problem that may be barriers to recovery)

* Educational tool - not a new coverage policy

* Public comment on the IMAC /IICAC websites in mid-June.
Completed and approved by the committees in late July is goal
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Rehabilitation Centers

e Vocational-related issues are central aspect of the
psychosocial ‘load’ for the worker

e Worker engagement as early and broadly as possible
becomes a priority

e Active, relevant teamwork with other stakeholders
critical for vocational recovery and RTW. Active,
relevant teamwork with other stakeholders is... ?
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WC View of Injury é

Rehabilitation Centers




OBy
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Rehabilitation Centers




EA%ELC The Disability Risk ?

Rehabilitation Centers i

Formula

Poor coping

X
NUMLrous b’wpsfg chosoctal sttuational

actors

X
Extendled peviod of time




7 %
Risk Model «*

Rehabilitation Centers

- Coping Skills/Abilities

Psychosocial

‘Load’

Minimal Risk

Moderate Risk
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EA%EWIC The New Normal ft’*

Rehabilitation Centers <

Strategy

Enhance coping

anol/or

Minimize blopsychosocial situational factors
andl/or

ntervene eartg




EA%ELC Assessment

Rehabilitation Centers
Concept

“How are You doing with the tnjury?”
(coping)

“How s the rest of your Life golng?”
(psg chosoctal factors)




EA%%C Intervention

Rehabilitation Centers
Concept

“Focus ow steps that move You towarol
RTW.” (coping)

“Ihave communtlty) resources to help You
and Your ?am’btg with...”

(ps gohosooiat factors)
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- Making the Shift ?

Rehabllltatlon Centers 5%

1. Recognize the psychosocial experience of the injured
worker

2. Develop and implement better resources to intervene
with PDIR"s©

3. Improve attention and coordination among providers,
adjudicators, and policy makers

4. Examine & remove ‘system barriers’

5. Persist with developing the growing critical mass to
allow cultural and procedural changes to make the shift
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Rehabilitation Centers 5 *

* An alternative approach to WC injury management has
recently been articulated and has clear, tangible benefits

* ‘System’ momentum is beginning to change course in the
direction of this “biopsychosocial injury management’

* The approach has good evidence for effectiveness and
outcomes that are consistent with stated goals of involved
systems and agencies

* Mutual acceptance and utilization by all IW stakeholders is
a key factor for success




EJQ{%PF%IC Contact

Rehabilitation Centers .
Information

Thank Youw!

Michael D. Harris, Ph.D.
Pacific Rehabilitation Centers

Phone 425.644.4100 FAX 425.644.4101



mailto:mharris@pacificrehabilitation.com
http://www.pacificrehabilitation.com/

This break is sponsored by:

The WorkSource Vocational Service Specialists &
Reemployment Specialists

Washington State Department of Labor & Industries



Functional Capacity
Evaluations

L&l Spring Vocational Conference 2016

Sarah Martin, OTR/L

Washington State Department of Labor & Industries



Washington State Department of
Labor & Industries

Workers’ Compensation Services

Why are they used?

To help the attending provider make decisions
about return to work

To guide the AP regarding treatment plan

Washington State Department of Labor & Industries




Washington State Department of
Labor & Industries

Workers’ Compensation Services

* Requested in order for the AP to respond to JAs; and

* C(lear objective medical findings that would result in
work restrictions; and

* No upcoming surgeries or recently
scheduled /completed WH /SIMP

Washington State Department of Labor & Industries



Washington State Department of
Labor & Industries

Workers’ Compensation Services

How can they help you?

* More timely decisions by the attending provider
* Increase the worker’s confidence in their abilities
* Provides additional objective information

* Provides a comprehensive list of capacities

Washington State Department of Labor & Industries



Washington State Department of
Labor & Industries

Workers’ Compensation Services

How can they help you?

e [dentifies barriers for RTW

* Establishes opinion if there is a job match

* Guides RTW options such as further
treatment, light duty, modifications

Washington State Department of Labor & Industries



Washington State Department of
Labor & Industrles

E ] l)‘ (L ! ; " |
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Workers’ Compe tion Services

Who can be paid to provide an
FCE?

* Occupational Therapists
* Physical Therapists
* Board Certified Physiatrists (MD/DO)

Washington State Department of Labor & Industries



Vendor Services Lookup

Vendor Services Lookup: Active Providers

Use this look up tool to find any active providers by city and state in the following categories: Approved Training services, Functional Capacity
Ewval Clinics, Lodging, Transportation (taxi, bus), Day care, Job/vehicle /home modifications, other miscellaneous services which may include
bookstores, computers, and tools.

Comments or questions about this tool may be sent to the Vvoc Rehab Program mailbosx.

| State: City: [= Show All = ~| County:[= Show All = | service: [FUNCTIONAL CAPACITY EVAL CLINIC | |
Provider Address Specialty/ Type
ACCELERATION PHYSICAL THERAFPY 702 5 PARK FUMCTIONAL CAPACITY EVAL CLINIC
L&l Provider #283582 DEERPARK, WA 59006 FUNMCTIONAL CAPACITY EVAL CLINIC

(509) 448—9358&5.‘-
County: SPORKAME

Washington State Department of Labor & Industries




Washington State Department of
Labor & Industries

Workers’ Compensation Services

Authorization: Your Role

Collaborate with the attending provider (AP) to select an FCE provider
- Close to worker, has necessary specialty

Call Claim Manager for Authorization
- EVOC additional details when needed,
- Clinic name, phone number, provider #

Provide FCE clinic with the job analysis (JA) and work pattern at time of
Injury

Washington State Department of Labor & Industries



Washington State Department of
Labor & Industries

Workers’ Compensation Services

* When L&I authorizes:
— Claim access given to clinic
— Letter to Worker
- Understanding Your FCE

— Travel Reimbursement form

* Workers eligible for full mileage
reimbursement

e [.&I calls clinic to let them know of authorization.

Washington State Department of Labor & Industries



Worker
Fact
Sheet

F245-416-000

Washington State Department of
Labor & Industries

Workers” Compensation Services

Understanding Your Functional Capacity Evaluation

Answers to commonly asked questions about functional capacity evaluations

Why has an evaluation been scheduled for me?
As part of your workers’ compensation insurance
claim, your attending health-care provider,
wvocational provider, or claim manager has asked for
an evaluation of your physical capacities.

This evaluation may be needed for any of the
following reasons:
= To better plan for your return to work.

= To guide recommendations about the type or
length of treatment yvou need o recover and
return to work.

= To evaluate your ability to perform work activities.

Who will do the evaluation?

The Department of Labor & Industries has chosen
an experienced, licensed physical or occupational
therapist to do your evaluation.

What will happen at the evaluation?

The therapist will:

= Interview you about your activities.

= Ask you to sit, stand, walk, use your hands and
arms, and handle weight.

= Explain each activity and give you a chance to
ask questions.

Evaluations tyvpically last 3—6 hours. This can vary,

s0 contact the clinic for more details.

Uporn request, foreign language support and formats for persorns
writh disabilities are availlable. Call 1-800-547-8367. TDD) users,
call 360-902-5797. L& is an equal opporfunity emmployer.

PUBLICATION F245-416-000 [03-2015]

What is expected of me?
Before the appointment
Let the clinic know if you:

= MNeed to re-schedule. If you fail to attend without
contacting the clinic, they may charge you a
no-show fee.

= MNeed an interpreter, so they can arrange an
Lé&l-approved interpreter.

= Had a recent surgery, severe illness, or other
medical condition that would limit your
participation.

= Meed special arrangements so that you can
participate.

Day of the appointment

= Wear loose clothing such as sweats and
supportive shoes like athletic shoes or work boots.

= Take your normal prescribed medication.
= Follow the instructions of the therapist.

= Follow any additional instructions from the clinic.

May I bring a friend or relative?

Contact the clinic for their policy about friends and
relatives. However, you may not bring children to
the evaluation.

What if | have travel expenses?

Complete the attached Travel Refmbursement Requess
form and send it to your claim manager.
Questions?

Contact your claim manager.

Washington State Department of Labor & Industries




Washington State Department of , "
Labor & Industries S

Workers’ Compensation Services

l)‘/ i ' '

Standards

* Effective July 1, 2016

* For State Fund claims

* For VRCs and FCE clinics

* Posted on FCE project website

Washington State Department of Labor & Industries



Washington State Department of
Labor & Industries

Workers’ Compensation Services

Worker Information Musculoskeletal screen Capacity Testing
Cardiorespiratory Level of Musculoskeletal /
endurance effort/consistency Psychosocial
Questionnaires

Washington State Department of Labor & Industries



Washington State Department of
Labor & Industries

Workers’ Compensation Services

A Washington State Department of

\) Labor & Industries

Workers” Compensation Services

Functional Capacity Evaluation Elements

A standard FCE evaluation will need to include the following 6 elements:

1. Worker Information

Worker subjective pain complaints

Medications - related to injury or would impact test. was scheduled medication taken?

Assistive devicesused during evaluation

Worker sreport of functional ability in self-care, chores. yard work. driving, shopping. recreation. exercise
Worker's self-reported goal(s)

Height/Weight

Blood Pressure, Oxygen saturation, Pulse

2. Musculoskeletal Screen
As determined by the evaluator. May include these areas: Balance Posture, Range of Motion (Passive/Active),
Gait Abnormalities, Sensation, Extremity Edema Measurements (Pre/Post), Strength UE/LE, Other Clinical

Findings
3. Capacity Testing — Positional, Material s  Grasp (forceful)
Handling, Non-Material Handling * Handle/Grasp
Standard categories- e Fine Manipulation
e Sit e Lifting Floor to Waist
e Stand e Lifting Waist to Shoulder
s  Walk e Lifting Shoulder to Overhead
* Climb Ladders e Push
& Climb Stairs e Pull
e Twist Neck e Carry
e Twist Truck Additional Categories if noted on anv job
= Bend/Stoop description/analysis to include:
= Kneel + Perform work on ladders
e Squat Partial/Full * Keyboarding
e Crawl *  Wrist flexion/extension
* Reach forward * Operate Foot controls

Washington State Department of Labor & Industries



Functional Capacity Summary F245-434-000

Department of Labor and Industries Functional Capacity Summary

Fax completed forms to 360-902-4567

Functional Capacity Evaluator:
Complete and return this form to L&I within 10 days of the evaluation.

Worker Name: Evaluation Date(s): Claim Mumber(s):

Accepted Conditions:

Were there any limitations due to unrelated factors that impacted yourresults?

[0 No []Yes(if yes, describe on page 2)

Projected Work Taolerance:

Hours per day Total hours per week
Sit for Select One at atime Hours per day
Stand for Select One at a time Hours per day
Walk for Select One at a time Hours per day
Alternately sit/stand/walk for Select One at a time Hours per day
Alternately stand/walk for Select One at a time Hours per day

Comments:

Task Seldom Occasional Frequent Constant Not
R = Right; L = Left; B = Both Never 1—10% 11 — 33% 34— 66% 67 —100% Tested
Hand Dominance:[ R [JL 0 — 1 hour 1 — 3 hours 3 — 6 hours | Not restricted

Perform VWork on Ladders
Climb Ladders

Climb Stairs

Twist Neck

Twist Trunk

Bend/Stoop

Kneel

Squat[ ] Partial [ ] Full
Crawl — Distancs: ft.
Reach Forward

Reach Waist to Shoulder
Work Above Shoulders
Keyboarding

Washington State Department of Labor & Industries




Functional Canp ca§C|tv Summary

ity Summ

ClinicMame: ClinicFhone Number:

Clinic Address:

Job of Injury Title: Date of Injury:
Date of Authorization: Aftending Provider:
Vocational Provider: Referring Provider:

Evaluator Conclusions:
Based on the worker's performance and reliability measurements of this evaluation, are you able to make return to
work conclusions? If no, don’t fill out the nexttwo sections or Capacity Summary on page 1.

O ves Explain-

[ No Explain-

Responses to Job Analysis/Job Description:

lob Analysis Title Is the worker able If no, describe what physical If no, are any limitations due to
fo performthis job? | demand task is limited based on unrelated factors (other conditions,
(Yes or No) what objective claim related factor. | behaviors, etc )? Describe impact

on physical demand task.

1. Job of Injury

SRR IS

Other Referral Questions:
List and answer any additional questions asked by the claim manager, vocational provider, employer, and/or
attending provider.

Attending Provider Evaluation Restrictions:
[ None/Testto Tolerance [ Lifting Restriction: [ Cardiac Precautions:
[ Other (please describe):

Additional Observations/Comments:

Evaluation Length:
. Hoursf_  Days

Washington State Department of Labor & Industries




Washington State Department of
Labor & Industries

Workers’ Compensation Services

Updates

* FCE Evaluators no longer fill out JA signature page
- results are on form

e Don’t ask AP for concurrence - ASK for RTW
decisions

* Send up to 5 Job analyses
* Unrelated factors will be separated out

Washington State Department of Labor & Industries



Washington State Department of
Labor & Industries

Workers’ Compensation Service:

What to do with the Results

* Review the summary report

= ! '

\
:"'

* (Call the clinic if you have any concerns/questions
* Quickly follow up with the attending provider
* Ask for RTW decisions

- Resend JAs if needed.

Washington State Department of Labor & Industries



After the FCE

_— WWrshirgton Stase Departresnt of VRC/CM Resource
) Labor & Industries
- Werthirjton Stase Departrent of VRC/CM Resource
) Labor & Industries

Attending Provider Questionnaire after an FCE

FCE Evaluator WAS able fo make RTW Conclusions:

Attending Provider Questionnaire after an FCE

Use fhis o Iz when icafing fo the i ider. These questions replace asking the AP for
soncurence. Aress below in #alics are for informafional purposes only. _
FCGE Evaluator was NOT able to make RTW Conclusions:
1. Please reviewthe attached job analyses fidentify job titles as needed) and a copy ofthe recent FGE Use this suggesied language when you ar= icafing fo the atfendi i These quesfions replace asking the AP for
Summary soncumsnce. Arsss below in falics are for informational purposes only.

Based on the attached FCE Summary and the accepted conditions of (fist), please completetheJA
signature page’summary sheet for each position

1. Modify ur i asz it 1. Canyoumake return to work decisions using other objective medical information sincethe FCE
= Please do notconsider any limitations due to relstes to yourreferrsl evaluator was unable to make any conclusions?
unrelated or post-industral conditions. ~ < YO N3
2. DotheFCE results reflectthe worker's restrictions as s A ~, If yes, pleasecompletethe JAsignature page/summary sheet for each position based onthe
they pertain to their ability to work? accepted conditions of X300

2. Exam ple Summan: The FCE results show
thers was & job match between the worker's

¥a na transfersbie kil job of truck driver based on the If no, provide recommendations onhow youw'd like to proceed to determine the worker's capacities.
of 2 post-i i A
include & summary of the FCE evaluator resuits P iition, the FGE A Ithat i — p— o
L -’ a2 v to | squat andlmeel. A 2. Dovyouthink additionaltreatment is necessary before due fo high pain levels or fesr; suggest
Optional Question: Fthe worker did not meet the JOI or Y maximum capacities can be established andior retum PSAFPActivity Coaching a= an option.
any transferable skills jobs, add this question as needed: to work decisions can be made? " o
g
3. Doyourecommend any additional treatmentto reach O MO
a specific job goaland willyou make the treatment /\_
referral? \\ fyes: Type oftreatmentfintervention Time Frame
v N 3. Thiz optional question would be indicated ¥
O = the worker wes cloze o meeting & job goalor i
sppesred el that the worker would m ske 3. Would it be beneficial for me to schedule a meeting with you andtheworker to discuss next steps?
If Yes: Type of Treatment progress fo aliewfor betterrefraining job goal YO NO
opticns.
Time Frame,
any FCE E

ssneeded. Exampie: The FCE notedthat he
simostmet the demands of hiz job of injurny.
They suggested & 4 week work conditioning
program focused on ncreasing his ifting
\\capaniymmeeﬂ#msede-rm _,)

g

JobGoal:
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Washington State Department of
Labor & Industries

Workers’ Compensation Services

Inconclusive FCEs

Evaluator Conclusions:
Based on the worker's performance and reliability measurements of this evaluation, are you able to make retum to
work conclusions? If no, don’'t fill out the next two sections or Capacity Summary on page 1.

[ ves Explain:
] No Explain:

* Review FCE summary

- FCE Evaluator does not fill out capacity grid or do a
job match

* Meet with AP to discuss RTW decisions/next steps

Washington State Department of Labor & Industries



Washington State Department of
Labor & Industries

Workers’ Compensation Services

Inconclusive FCEs

* If unable to meet, asks AP to respond using L&l
AP Questionnaire after an FCE/Not able to Make
RTW Conclusions language. Copy to the claim file.

e Ensure CM is aware of FCE results and what
actions taken (call or EVOC).

Washington State Department of Labor & Industries



Washington State Department of
Labor & Industries

Workers’ Compensation Services

Best Practices
* Talk to evaluator before and after the FCE
* Send the Job analysis to the clinic as soon as possible

* If the injury is a single extremity, make sure the job
analysis includes bilateral and unilateral job demands.

* Use the Job Analysis template on L&I website
- Better match with the APF and FCE Summary

Washington State Department of Labor & Industries



Washington State Department of
Labor & Industries

Workers’ Compensation Services

Telephone Calls

[f the duration of the
telephone call is...

Physician CPT® code:

Non-physician CPT®
code:

1-10 minutes 09441 08966
11-20 minutes 09442 08967
21-30 minutes 09443 08968

Washington State Department of Labor & Industries




L&l Project Website

Home | Espafiol | Contact Search L&I “SEARCH

ll Washington State Department of A-7Z Index ! Help a8 My L&l

Labor & Industries

Safety & Health @ Claims & Insurance Workplace Rights @ Trades & Licensing @

Home » Claims & Insurance » For Medical Providers » Improving Occupational Health Care » Functional Capacity Evaluation Project

For Medical Providers

What's Mew for Medical Providers
Becoming an L&l Provider
Claims

Billing & Payment

Authorizations & Referrals
Treating Patients

Workshops & Training

Improving Occupational Health
Care

-

Centers of Occupational Health &
Education (COHE)

-

Catastrophic Care Transformation

-

Emerging Best Practices

-

Top Tier

-

Funcrional Capacity Evaluation
Project

-

Medical Provider Metwork

-

Orthopedic and Neuroclogical

Functional Capacity Evaluation Project

About Therapy Materials What's New
Stakeholder Group for Comment

Training:
scheduled workshops for FCE Therapy Providers

Standards-

FCE Summary Form - required form starting July 1, 2016 for state fund claims and for in state

Standards for FCE Clinics and VRCs — effective July 1, 2016 for state fund claims

Resources:

FCE Evaluation Elements— minimum testing elements
FCE Definitions
Vendor Services Lookup - list of FCE Providers

AP Questionnaire after an FCE - Example of what to ask the attending provider when the FCE provider was
and was not able 1o make return to work conclusions

Understanding Your Functional Capacity Evaluation

Claim & Account Center Tip Sheet for Therapists — General information to help therapists access the claim
file.

Washington State Department of Labor & Industries




Washington State Department of
Labor & Industries

Workers’ Compensation Services

Questions
t)

360-902-4480

Washington State Department of Labor & Industries


mailto:Sarah.Martin@lni.wa.gov

A Washington State Department of
u Labor & Industries

STAY AT WORK Program

June 8, 2016
Christopher J. Ver Eecke M.Ed, CRC, CCM, CDMS
Outreach Specialist : Return to Work Partnerships

Washington State Department of Labor & Industries



What Is Stay at Work?

A legislatively mandated (EHB 2123) program
providing financial incentives for State Fund
Employers providing light duty or transitional
work to employees recovering from on-the-job
Injuries.

RCW: 51.32.090

WAC: 296-16A

Washington State Department of Labor & Industries



Stay at Work Program

» Return to Work Program

— Employers need to have a formal Return to Work Program to
assist with returning injured workers to productive, medically
appropriate light duty.

— Stay at work is simply a tool to enable a successful Return to
Work for injured workers

Washington State Department of Labor & Industries




ADA

Employers Must Begin Interactive Process for RTW Sooner than
Thought
» In Workers” Compensation, MMI should NOT be viewed as the

trigger for ADA-related protections and obligations.
= Common Myths:

— The time to think about the ADA is at MMI. This is NOT true. MMI is late among
several points in the post-injury timeline when the ADA needs to be considered.

— The ADA'’s requirement for an interactive process doesn’t apply in decision-
making about transitional work assignments. This is NOT true. Injured workers

do need to be active participants in the workers’ compensation Stay-at-Work
and Return-to-Work process

+EEOC’s Aaron Konopasky, JD and Jennifer Christian, MD.
December 4, 2014

Washington State Department of Labor & Industries




RCW 51.32.090(4)(b)

Process for a Light Duty Job to qualify

» The worker is certified by the provider as able to work at a job other
than their usual work

» The employer furnishes a statement describing the work available

» The provider determines whether the worker is physically able to
perform the work described

» The worker begins the work with the employer.

L&I will use the date the employer submits the job description to the
provider as the first date considered for Stay at Work
reimbursements. The medical provider must still approve the job for




Stay at Work Program

Employer’s Job Description

 The job description must be in writing.

» The light duty or transitional work must be approved by the
attending health care provider to qualify for reimbursement.

 The attending health care provider can indicate on the completed
activity prescription form that they approve or deny the written
light duty job description sent to them by the employer.

« The employer will need to provide a copy to the injured worker

Washington State Department of Labor & Industries




Stay at Work Program

Reimbursements Available

« Wages

* Training

« Tools/Equipment
* Clothing

*Per Claim

Washington State Department of Labor & Industries




Stay at Work Program

Wage Reimbursement
= Pays

— 50% of base wage

— Excluding tips, commissions, bonuses, board, housing, fuel, health care, dental
care, vision care, per diem, reimbursement for work-related expenses or any
other payments.

= For
— Up to 66 days actually worked (not necessarily consecutive)
— Up to $10,000 per claim (whichever comes first.)
— 24-month period per claim
= And
— Employer has 1 year to apply from first day of light duty or transitional work
— Reimbursements are per claim

Washington State Department of Labor & Industries



Stay at Work Program ﬂ

Training Reimbursement

For training necessary for the light duty or transitional work
Tuition
Books
Fees
Other necessary materials

$1,000 per claim

Washington State Department of Labor & Industries



Stay at Work Program

Clothing Reimbursement

» Clothing
« $400 per claim
« Becomes property of the worker

Washington State Department of Labor & Industries



Stay at Work Program
Tools & Equipment Reimbursement

» Tools/Equipment
. $2,500 per claim
. Tools and equipment become the property of the employer

Washington State Department of Labor & Industries



Stay at Work Program

Statistics

14,000,000.00

12,000,000.00

10,000, 000.00

8,000, 000.00

6,000, 000.00

4,000,000.00

2,000, 000.00

WSAW vyearly total reimbursed

8,773,273.40

Total 2012

9.,829,687.96

Total 2013

11,210, 772.23

Total 2014

11,612,045.92

Total 2015

3,857,737.58

May 13, 2016
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Stay at Work Program

Statistics

Stay at Work fiscal year cumulative totals from 1-1-12 through 05-13-16:

4,236 employers have received $45,283,517.09to keep 18,191 workers on light duty and receiving

wages.

Wages $44.862.406.839
Expenses $421.,11020
Total $45,283,517.09

Washington State Department of Labor & Industries




Comparisons

Comparison of Job MNModification and Stav at Work Benefits

Question Job Modification Stayv art Work Preferred Worker
Per Job/Waork Site Per Clazmn Per Certificatnon Period
TWhat 1s the mariryowmnn 55,000 - 82 500 for tools and equiprnent - £2 3500 for tools and equipment
benafit? =  S1.000 for tuition, books, training = %400 for special clothing
materials
- S400 for special clothingz
TWage FReimbursement™ Mo Yes, Up to 10,000 for up to 66 days Yes, Up to S10,000 for up to 686 days withmm
within one consecutive 24-month pernod one consecutve 24-month pernod
TWhat tvpes of jobs gqualify T Job of Injury, Light Dty Transitucnal Tramsitional or hght daty job and only Jobk with lasting employment that 1=
Job, Mew Job, Employer of Injury, with the Employer of Injury sigmificantly different than the job of injwry.
Mew Employer. Self-Employment Self-employment not eligible
Is Pre-Approval required? Tes Mo Tes — for the job

Mo — for equipment’clothinge after the job
iz approved.

I=s the cost of a prvate Wes, for state fund clasms Mo MNo

consultaton covered?

How are the elyzibality - Fegquest 1s related to the accepted condition{=) on the claim

criteria simdlarT - Iftems needed are specific to the worker’ s restrichions

Is the worker required to be Tes, The woirker 15 off work with Mo, Worker must be medically cerhfied Mo, Worker muast be medically cerified as

o ff work to gualify? timse loss andfor loss of eamme power | as unable to do the job of injury even 1f unzble to do the job of injury even 1f they
paid or eliible to be off work at scome they have not actually omssed any work. have not actually mussed any work.

point in the claim and was kept on
salary by employer.

Funding Source? Second Injury Fund Stayv at Work Fund Second Injury Fund

Available to self-insured Tes, as a reimbursement Mo Mo

claims=T

Are competitive bids Tes. One bid is needed  If the cost of | Mo Mo

reqguired? a single item is over $2_.500, 2 bids
Are NecCesSArY .

Who decides what vendor to L&I The employver The employver

nusa’

Is an ownership agreement Tes. The worker and employer agres Mo, The employer will own the Mo. The employer will owmn the equipinent

form reguired? who wall be the owner of the egumpment, tools, and traiming material. and tools. The worker owmns the clothang.
equipment npon successful refurm to The worker owns the clothins.

work. Typacally portable itemms wll
be cwned by the worker.
Can all three benefits be Yes

accessad?
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Thank you for attending!!

Christopher J. Ver Eecke M.Ed, CRC, CCM, CDMS
360.902.4419
verc235@Ini.wa.gov
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Washington State Department of
Labor & Industries

The Enhanced Preferred Worker
Program

Washington State Department of Labor & Industries



Objectives
* What is the Preferred Worker Program
(PWP)?
* History of the PWP
* Legislative Changes

* New PWP Incentives & Eligibility
Requirements

e Panel Q&A

Washington State Department of Labor & Industries



The Preferred Worker

Program

A state fund program designed to assist
injured workers with re-entering the
workforce, when medically appropriate, while

providing employers with incentives to hire
them.

Washington State Department of Labor & Industries




Historical Perspectives

* High annual number of certified injured workers

* Low annual number of new employers hiring
certified preferred workers

* Incentives were limited to:

- Reduced Premiums for State Fund Employers

— Protection from future injury costs (State Fund &
SI)

Washington State Department of Labor & Industries



PWP Legislative Changes
* Agency proposed legislation (2015 session)
* Collaborative effort with business and labor

 SHB1496 Unanimous approval in both House
and Senate

* Signed by Governor Inslee in April 2015
* Effective January 1, 2016

Washington State Department of Labor & Industries



New PWP Enhancements and Incentives

* Incentives still extend to eligible new employers and
now include

- Employer of Record

- Self-Insured Employer (who hires a state fund
certified preferred worker)

* Requires active role of vocational and medical
providers

Washington State Department of Labor & Industries



New Incentives

* Eligible Employers, State Fund or Self Insured, may
be reimbursed (for)

- 50% of basic gross wages paid to worker
* 66 days / $10,000 max

- Clothing necessary to perform job
e Up to $400

- Tools and Equipment necessary to perform job
* Up to $2,500

Washington State Department of Labor & Industries



New Incentives

* “Continuous Employment” incentive

— One time Payment:
* 10% of workers wages up to $10,000 max

- Employer continuously employs worker for 12
consecutive months without reduction in base wages

- Mle)lintains same work pattern as medically approved
jo
- 12 months begins on first date of employment

— All documentation must be submitted within one (1)
year of the date the 12 months ended

Interim Guidelines, April 2016

Washington State Department of Labor & Industries



PWP Certification Criteria

* To be considered eligible, a worker:

— Must have an open STATE FUND INSURED
CLAIM for,

- An industrial injury or occupation disease that,
- Results in a Permanent Disability which,
- May be a substantial obstacle to employment.

Interim Guidelines, April 2016

Washington State Department of Labor & Industries



PWP Certification Criteria

Permanent Disability:

* A permanent loss of physical or mental function, causally related to the industrial injury or
occupational disease, from which, within the limits of medical probability, further recovery is not
expected; and

* The attending provider or other appropriate specialist within the medical provider network has
documented work restrictions that prevent the worker from returning to the job of injury; and

* The work restrictions are supported by medical findings appropriate to the worker's physical or
mental condition.

Proposed Rules & Interim Guidelines, April 2016

Washington State Department of Labor & Industries




PWP Certification Criteria

"Substantial obstacle to employment" means 1 or more of the
following limitations apply:

* The worker is unable to perform at least 1 of the essential functions of
the job of injury.

* L&l finds the worker eligible for vocational retraining.

* The worker is permanently restricted to a lower category of work, for
example, a worker previously able to perform heavy work is
permanently restricted to sedentary or light work.

Interim Guidelines, April 2016
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PWP Eligibility Criteria for Employers

Employers may be eligible to benefit from the preferred
worker program if:

* They employ a certified preferred worker in

* A job confirmed as approved by the injured worker's health care
provider and

* C(riteria is met and verified by a L&l credentialed vocational
rehabilitation professional

Washington State Department of Labor & Industries



PWP Eligibility Criteria for Employers

* A Washington State fund employer with an industrial

insurance account in good standing with L&I, as outlined
in Chapter 296-17-31004(4) WAC; or

* A self-insured employer who employs a worker who is
certified as a preferred worker under a State Fund claim.

Interim Guidelines, April
2016
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PWP Eligibility Criteria for Employers

An employer must employ the certified preferred worker in a job that
- Wil continue to be available into the foreseeable future, and
- Addresses a business need or provides economic value to the employer
- Is confirmed as consistent with the worker’s permanent work restrictions by
* the health care provider, and

* the credentialed vocational rehabilitation professional who
meets the qualifications in Chapter 296-19A-210 WAC.

*The final determination will be made by L&I's credentialed
vocational rehabilitation professional.

Washington State Department of Labor & Industries



PWP Eligibility Criteria for Employers

The employer will not be eligible for preferred worker
incentives if the offered job is:

- The job of injury with minor or no modifications.
- Work that is beyond the worker's medical restrictions.

- Work that requires training beyond the usual and customary
training provided by the employer to similar employees.

- On-the-job training.

Washington State Department of Labor & Industries



PWP Eligibility Criteria for Employers

In no case will the employer receive any preferred worker benetfits
until all required documentation is received by L&I. The employer
must submit to L&I:

- A copy of the completed job analysis or L&I's job description
form, approved by the worker's health care provider, and

— The job offer, signed by the worker, and

— L&I's Preferred Worker Request form, available on L&lI's
website, completed and signed by the employer.

Interim Guidelines, April
2016

Washington State Department of Labor & Industries



Washington State Department of Preferred Worker Request
Labor & Industries

Mail or fax completed forms to: Workers Flams Tlaim HumBsr
PO Box 44324
Trhyrnpia WA 925044324 Job of Ingury

Phones: 800-245-2624

TDD: Z50-902-50856
Fax: 360-902-67086

Instructions: To request prefemad worker status ardfor approwval of hiring employers prefermad worker job.

- Complete Partl steps 1- 4 to request prefemed worker status. If slready granted, skip to Part 11
- Complete Partll step=5 - 11 to request approwval of the hiring employers prefemed worker job.
- Attach or prowvide the location for supporting documentation.

Part | — Request preferred worker status for injured worker
Crnby workers employed by State Fund employers may be granted prefemead worker status.

'h"ll-orl{er Requirements

held at the tinne of the injury?

L v es oM o

If yves, docunmentaed permanent work restrictions ara:
O Aattsched or
O Locsted Doctype imaged date page of

2. WWork restrictions are supported by medical findings relsted to acocepted conditions?

L "Wes L1

Fo
If ve=, docunmentationis:
O Attached or
O Locsted Doctype imaged date page of

= Further recowerny is= not expected due to pemanent loss of physical or mmental function related to the
accepted condition .

LI %es=s L1 Fo

I yes, documentation is:
O Attached or
[ Located Doctype imaged date page of

4. Submitted by

I Frinted Name of Person Submitting Facket R =lation to Worker (i mot whorkery

Fhons Wumbsr

5 16 I WOC
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Preferred Worker Request

me Cllmim Number

=
o
1
.
1]
1
in
ral
M

Part Il — Request approwval of hiring employer’s preferred worker job
/. T Hining Employer = Business Mam= | L&l Account Number
[ Employer s Mailing Soaress
Ty Siaie | Zip Code
Emeeyers FRons FomEe Erployers P NomEsr
[ WWorkers Mew Job Tk Date of Hire or =Stant Dat= |

Employment Reguiremeants

- Dioes this worker curmsntl hawve prefemsd worker status?
| B Lo o
. If the employeari=s sef-insured, was the worker cerified asa prefemad worker undera State Fund claim on

or after January 1, 20167
I == LI Fo

& Is the employer in good standing with LE&I7 (To check, go to wwawwwe. Lniwsa . gow™e rifyl)
___________ L Yes LA Mo e
2. DOid the health care prowviderapprmwe the job and is it within the worer's documented medical restrctions?

Ll %eas LI Rio

10. PReqguired Attachmeants

| Employer's Job Descrption or Job Analysis; apprmowed by the hesalth cars provider and consistent with the
wweork restrictions on fike.

(| Fomnal job offer signed by the worker and employer.

11. Sign below to certify that the information on this form is froe and accurate to the best of youwr
knowledge .

Frinted Fam=of Emplowver Ttk

_Employers Signaturs (requirsd of huning smpleysr
Submitted by

_DO=is requirsd], i

Frinted Fame of Ferson Submitting Fack=t Relation to VWorker (il ot workery

H H
H H
Bubmill=r 5 Signatere (reguired) Diat= [reguinedy H Fhone Flumber |

16 Inedimoe: WO
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FOR MORE INFORMATION
Proposed Rule Language:

Interim Guidelines:

Washington State Department of Labor & Industries


http://www.lni.wa.gov/rules/AO15/14/1514Proposal.pdf
http://www.lni.wa.gov/rules/AO15/14/1514Proposal.pdf
http://www.lni.wa.gov/ClaimsIns/Claims/RTW/PrefWorker/default.asp
http://www.lni.wa.gov/ClaimsIns/Claims/RTW/PrefWorker/default.asp

Enhanced Preferred Worker Program
Panel Discussion:

Vickie Kennedy
Assistant Director, Insurance Services

Steve Edwards, CDMS, OTR/L
Vocational Service Specialist
Preferred Worker Program

Ryan Guppy, CDMS
Chief of Return to Work Partnerships

Washington State Department of Labor & Industries



Re-imagine Vocational Audit

Washington State Department of
Labor & Industries

L&I Spring 2016 Vocational
Conference

Washington State Department of Labor & Industries



Why “re-imagine”?...there are
at least three good reasons

* To better support the RTW culture and the new services that we
are building together.

* Our old audit program was not highly effective at encouraging
and supporting quality services.

* To better match our new organization wide approach.

Washington State Department of Labor & Industries



"WAC” a mole is not an
effective audit strategy...

Washington State Department of Labor & Industries



Vision of the future

Ensure that vocational referrals are based on quality and
effectiveness by creating an audit program that:

*Supports vocational providers in doing the right thing
* Effectively addresses those who cannot or will not, and

*[s easily understood by the vocational community,
stakeholders, and claim staff.

Washington State Department of Labor & Industries



Project framework for “RIVA™ —
Re-imagine Voc Audit

* Advisory committee — meets monthly

* L&I Core team - meets weekly

* Work stream teams - work on projects between
Advisory and Core team meetings

Washington State Department of Labor & Industries



RIVA advisory committee —

VRC members
 Kari D’ Aboy
» Kaethe Long
» Lisa Skinner
* Irina Razvina
 Chrissy Pierce

 Sonia Stratton

Washington State Department of Labor & Industries




Complaint process “quick
wins”

* All complaint investigations now begin with a phone
call to the VRC to better understand and perhaps
mitigate the complaint issue.

e Electronic submittal of case notes: When case notes are
required they can now be submitted via secure e-mail.

Washington State Department of Labor & Industries



Complaint process “quick
wins”

Education and program transparency: We're working on audit
FAQs based on feedback from the voc community.

We're building a new web presence

Forms and letters. We’ve changed our audit letters to “plain
talk” and we are providing more information about what to
expect.

Washington State Department of Labor & Industries



Resumes as a way to support

worker engagement
Plan:

* Remove barriers to the effective use of resumes.

« Find ways to integrate resume services with the new
ESD WorkSourceW A.com job match platform.

* Determine training needs and deliver training

Washington State Department of Labor & Industries



What does the new audit
strategy look like?

* We begin by assuming that people want to do the
right thing.

« We'll focus primarily on those services that matter the
most

Less focus on process and more focus on services that support
RTW

Washington State Department of Labor & Industries



What does the new audit
strategy look like?

Our audit program will provide education to clarify L&l
expectations.

If we do a good job educating then we’ll be better equipped to
see the difference between “cannot” and “will not”.

Expanded options for auditing, including working with firms to
support and ensure their quality assurance efforts.

Washington State Department of Labor & Industries




Possibilities

The scope of the project includes looking at systems
level issues and asking - “what can we do differently to
best support worker engagement and RTW”?

* Identify a clear definition for quality and
effectiveness.

* How do we build quality assurance throughout
the system?

Washington State Department of Labor & Industries



Possibilities - continued

* Do our payment models support the results
that we are looking for?

* Does our referral process ensure that the
providers who get results are getting
referrals?

Washington State Department of Labor & Industries



How can | stay informed on

the project?
* JARP rep

. site
* E-mails to firm managers

Washington State Department of Labor & Industries


http://www.lni.wa.gov/ClaimsIns/Voc/WorkWithLni/Audits/Psrs/Default.asp

Thank you for helping injured
workers heal and RTW!
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This Lunch break is sponsored by:

The Stay at Work Outreach Team &
Structured Settlement >

Washington State Department of Labor & Industries
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OCCUPATIONAL HEALTH BEST PRACTICES

Working together to keep people working

Rehabilitative Bridges for Mental Health

Conditions

June 8, 2016

Nicholas K. Reul, MD, MPH
reni2Z35@Lni.wa.gov Wesninaton i bepastmante
Associate Medical Director for Occupational er pr & Industries



WAC 296-20-330

“Mental illness means malfunction of the psychic
apparatus that significantly interferes with ordinary living.”
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Adults with Any Mental Illiness in the past year—
Institute of Mental Health

Prevalence of Any Mental lliness Among U.S. Adults (2014)

27.1

21.8 22.3

20.1 204
20 - 19.2

21.2

15.4

15 14.1

Percent

13.1

10 -

2 e b S > < 2 N

Sex Age Group Race

Data courtesy of SAMHSA

*MNH/OPI = Native Hawaiian/Other Pacific Islander
**Al/AN = American Indian/Alaska Mative
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Textbook of Psychiatry—Key Clinical Point

« “Stigma is likely to continue in the future until the public
understands that mental disorders have etiologies and
pathogenic mechanisms similar to those of other medical
conditions.

« Popular conceptions about single etiologies and simple
causal mechanisms of ‘real disease’ will continue to
make it difficult to understand complex conditions like
mental disorders.”

Page 56 of DSM-5 as a Framework for Psychiatric Diagnosis in the 61 edition of the Textbook of Psychiatry, Hales, Yudofsky and
Roberts, eds. 2014. American Psychiatric Publishing, Washington, DC
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L&I Review: Psychiatric Services and
Collaborative Care—2014

% Open or on Pension by DOI

90%

80% \
70%

60% \ ——Depression, Anxiety, PTSD, Other
\/\ Acute Reactions to Stress,

50% ~—— — — —— Somatoform

40%

30% N\

20% \\
10%

e

e A]l other Time Loss Claims

0% T T T T T T T T T 1
1 2 3 4 5 6 7 8 9 10

Age of Claims by Years 2013-2004
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L&I Review: Psychiatric Services and
Collaborative Care—2014

Average # Time Loss Days by DOI

1400

1200

1000

B Depression, Anxiety, PTSD, Other Acute

800 Reactions to Stress, Somatoform

600

400

m All other Time Loss Claims
200

2007-2009
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WAC 296-21-270

* Providers must use the edition of the [DSM]
designated by the department in the initial
evaluation, follow-up evaluations and sixty-day
narrative reports

* Which is the Fifth Edition of the Diagnostic and
Statistical Manual of Mental Disorders (DSM-5)
per Ini.wa.gov/mentalhealth

Washington State Department of Labor & Industries



WAC 296-21-270

Treatment of mental conditions to workers is to be goal directed, time
limited, intensive, targeted on specific symptoms and functional status
and limited to conditions caused or aggravated by the industrial
condition. Specific functional goals of treatment must be identified and
treatment must have an emphasis on functional, measurable
improvement towards the specific goals.

Provider reports must include “identification and measurement of target
symptoms and functional status” and “plan of care”

“all subsequent reports must contain these required elements, updated
so that progress can be measured and assessed.”
Ini.wa.gov/mentalhealth

Washington State Department of Labor & Industries



Return to Work Considerations from
Ini.wa.gov/mentalhealth

* The mental health specialist must comment on the workers’ ability to
work as it relates to the mental health condition being treated.

* For example, the provider must:

Describe if and how the mental health condition interferes with
specific job tasks, and

Summarize which targeted specific symptoms must improve to allow
a successful return to work status, including a plan to achieve the
goal

Washington State Department of Labor & Industries



WAC 296-21-270

When providing mental health services, providers must track and
document the worker's functional status using validated instruments

such as the World Health Organization Disability Assessment Schedule
(WHODAS)...

A copy of the completed functional assessment instrument must
be sent to the attending provider and the department or self-
Insurer, as required by department policy or treatment guideline.

Washington State Department of Labor & Industries




What is the WHODAS 2.0?

« World Health Organization Disability Assessment
Schedule

* generic instrument used to assess health and
disability “across all diseases,” not limited to
mental health conditions

« all adult populations, all cultures
 avallable in multiple languages

Washington State Department of Labor & Industries



http://www.who.int/classifications/icf/whodasii/en/
http://www.who.int/classifications/icf/whodasii/en/

WHODAS Domains and requirements

“The mental health specialist must at least use the 12-item WHODAS
2.0 at baseline and every 30 days to track and document the workers’
functional status.” (36-item also acceptable, but must use the same
instrument with each submission.)

« Cognition — understanding & communicating

« Mobility — moving & getting around

« Self care — hygiene, dressing, eating & staying alone

« Getting along — interacting with other people

« Life activities — domestic responsibilities, leisure, work & school
« Participation — joining in community activities

Washington State Department of Labor & Industries



WHODAS examples: In the past 30 days, how
much difficulty did you have in

* Dealing with people you do not know?
* Your day-to-day work?
« Standing for long periods such as 30 minutes?

Washington State Department of Labor & Industries




askjan.org

Home | S0AR | A to Z of Disabilities and Accommodations | Accommodation Information: A -Z

Accommodation Information by Disability: Ato Z

The use of the term “"disability” in this context does not mean that these conditions
are disabilities under the Americans with Disabilities Act (ADA). For more information
on the ADA's definition of disability, see: How to Determine Whether a Person Has a
Disability under the Americans with Disabilities Act (ADA). Also visit JAN's ADA
Glossary and JAN's Employers' Practical Guide to Reasonable Accommodation
Under the Americans with Disabilities Act (ADA).

Searchable Online

) ] o _ . ; Accommodation Resource
The links below provide overview information on impairments, as well as

accommodation ideas and organizations you can contact.

A E O

Addison's Disease Eating Disorders Obesity

Aging Employees Ebola One Hand Use
AIDS/HIN Ehlers-Danlos Syndrome p

Albinism Electromagnetic Sensitivity

Alcoholism Epilepsy FParaplegia
Allergies Essential Tremor Parkinson's Disease

Washington State Department of Labor & Industries 13




askjan.org

Concentration Attendance/Fatigue
* Plan for uninterrupted work time « Allow a modified break schedule
« Divide large assignments into and/or flexible work hours
smaller tasks Coworker interaction
Organization * Provide partitions or closed doors to
« Encourage use of daily, weekly, and  allow for privacy
monthly task lists « Do not mandate employees attend
« Use a calendar with automated work related social functions
reminders * Provide disability awareness training
Memory to coworkers and supervisors
« Allow additional time to learn new
responsibilities Includes specific recommendations
«  Provide written job instructions or for many conditions, including
checklists depression, anxiety, and PTSD

Washington State Department of Labor & Industries



Building Bridges through Vocational

Rehabilitation |
« OId model for primary role of VRC—insurance centered:

mandated ability to work assessment

* New model—worker centered:

recruit resources and extend therapeutic possibilities
early, active engagement
integration, not isolation

L&l usually pays for job placement services, resume development,
interest inventory and job skill analysis, career counseling

respond to functional limitations with the support and suggestions for
practical recommendations to make light, modified, or return to full
duty possible

Washington State Department of Labor & Industries



Resources

L&I: Mental Health Services

Job Accommodation Network

Title 296 WAC

Title 51 RCW

WHODAS 2.0

Washington State Department of Labor & Industries


http://lni.wa.gov/mentalhealth
http://apps.leg.wa.gov/WAC/default.aspx?cite=296
http://apps.leg.wa.gov/WAC/default.aspx?cite=296
http://askjan.org/
http://askjan.org/
http://apps.leg.wa.gov/WAC/default.aspx?cite=296
http://apps.leg.wa.gov/WAC/default.aspx?cite=296
http://apps.leg.wa.gov/WAC/default.aspx?cite=296
http://apps.leg.wa.gov/WAC/default.aspx?cite=296
http://apps.leg.wa.gov/WAC/default.aspx?cite=296
http://apps.leg.wa.gov/RCW/default.aspx?cite=51
http://apps.leg.wa.gov/RCW/default.aspx?cite=51
http://www.who.int/classifications/icf/whodasii/en/

This break is sponsored by:

The L&l Recruiting Team
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2016 Spring Vocational Conference

Embracing RTW: From Best Practices to New Tools
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